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SUMMARY OF MAJOR COMMANDS

DOPERATION COMMAND ; PAGE
Logon L TSBxy <enter> 5
Logoff L 25
Access Bridge Menu from CMS BRIDGE 20
XEDIT Commands PAGE
Prefix Area
Delete Line(s) d or (dd) 37
Copy Line(s) c or (cc) 37
Move a line or block m or (mm) 327
Preceding P 37
Fellowing F 37
(P or F used with move or copy)
Duplicate one or n lines " or "n 37
Add line(s) a (an) or i (in) 37
Mark current line Fd 35
Command Line
Up or Down n lines Un or Dn 35
Go to beginning or end of file TOP or BOTtom 35
Go forward or back n screens FO n or BA n 35
Move screen displavy n columns RI n or LE n 35
right or left :
Save the information . FILE, SAVE 3B
Quit without saving QQuit - 38
Function Keys
Delete <a > 36
Insert <PA2>,<a>,<RESET>or 36
<PF11>,<PF1l1> 36
Escape, Exit <PF3> 36
FILELIST OR MAINTENANCE FUNCTIONS PAGE
Discard a file Discard 29
Copy a file copy / newname = = 30
Rename a file rename / newname = = 30
Print a file TSPRINT 30
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INTRODUCTION

Your terminal is connected to an IBM 4361 processor on the 5th floor
at 12th & I. You may also access the processors at the Teale Data
Center and at the Office of Computer Services (1120 N St).

The computer operating system that allows the terminal to communicate
with the processor is called VM/CMS. The terminal commands discussed
in this manual allow yvou to communicate with the processor. In ad-
dition the processor communicates with vou by means of messages at
the top or lower right hand corner of the screen. Error messages
generally appear at the top and messages about the status of the
system appear in the lower right hand corner.

Each terminal user is assigned a group and user ID which is generally
two alpha characters. These characters are used to identify your
personal account. They must be used at logon and are the only way
of ensuring that wvour output will be returned to vou. All of vour
data files reside in wvour personal account, under vour control. Data
which vou submit to Kev Data Entry will be directed to your account
after execution for subsequent update and processing. These files
have no expiration date. Because vour account has a limited size
vou will be expected to erase old unneeded files to prevent overflow.
An archival filing svstem is also provided for long-term storage of
shelf-jobs and important, hard to replace files.

Execution of programs takes place in the VM/CMS system in either real
time or in a batch mode depending on job size and economic consid-
erations. Results from a real time execution will appear on the
screen during the current terminal session. A batch job will be
executed later after waiting "in line™ for processing.

This system . was developed specifically for use by the Division of
Structures. The various Menus and Screens described in this guide
may change slightly as the system is modified in response to user
needs. Any constructive suggestions vou make are welcome.

YOU SHOULD DEVELOP THE PRACTICE OF CAREFULLY READING ALL MENUS AND
PROMPTS BEFORE REPLYING.

Part One of this guide is designed to give the user just enough in-
formation to accomplish the designated tasks on the terminal. Part
Two is designed to provide background information and enough detail
to help the user understand the computer syvstem and become efficient
on the terminal.
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NOTATION

Throughout this guide the following notation will be used to describe
computer prompts and user replies: i

FEHE”IEE EEQHEIE/HEHHE IED:]EEEﬂ iﬂ a 'EEEEEDII

CP READ TR4

USER COMMANDS (Delineated by Equal Signs)

=SS =Ss=SS=S==S===E=Z== Mote that UPPERCASE or
1l tsbxy <enter> lowercase letters can be
======S=SS=SsS=Ss====sssSs=== usgd for ALL commands.

NOTE: < > means to press the key named.

KEYBOARD

The terminal keyboard is similar to a standard tvpewriter with ad-
ditional special function kevs.

Before vou begin you should be acquainted with the following:

<PF keys> These are programmed to execute certain commands
quickly.

<PAl> is a quick exit if you are in a loop and can't get out.
<Reset> will reset the screen if input is inhibited.

<Erase EOF> will erase characters from the cursor to the end
of the field. (Won"t work if vou are in the first column.)
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PART ONE

1.1 THE SCREEN AND LOGON PROCEDURE

THE SCREEN

When vou see:

VM READ TR4 It indicates the system is HWAITING
FOR YOU to enter something.

Hhen vou are in the Structures Svystem
and vou see:

It indicates that YOU SHOULD WAIT !
. Any entries you make at this time

Could SERIOUSLY affect the session,
RUNNING TR4 YOU MUST HAIT until prompted!

Hhen vou see:

Press <clear> for the next page.
otherwise the next page come=s on

in 1 min. Press <enter> for HOLDING
MORE... TR4 then press <clear> to continue.

HWhen vou sae:

Press <clear> for next page,
otherwise the system will HOLD
HOLDING TR4 until vou do something.

Hhen you see:

It indicates the Contrel Program
is waiting for a command. Usually
CPF READ TR4 the logon command 'l tsbhxy'®
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RGO rocedur

Before vou can logon vou must have a Group letter and a Batch letter,
~ahd accounting information. Obtain these from vour Section Leader.

—_— e —— — -

press <Clear> or <Enter> once, twice or until CP READ appears in
zro==== Z=z==== the lower right-hand corner of the screen.

Now, in the lower left-hand corner of the screen Logon to vour ac-
count as follows: :

L TSBxyv <Enter> (where, xy are your Sroup and Batch letters?

g g S & 5 5

Then the system will ask for vour password;
Tvpe in your password and press <Enter>

The password will not appear on the screen but if you have not made
an error the system will then respond approximately as follows:

L TSBxy
ENTER PASSWORD (IT WILL NOT APPEAR WHEN TYPED}:

LOGON AT 15:27:11 PT TUESDAY 06/07/88
VM/SP REL 4L 11-/16786

RUNNING TRG

BE PATIENT, the system is verifying your account. Other messages
mav then show on the screen as vour account is activated. As 1long
as the RUNNING message appears in the lower right corner - WAIT !!

At this time a message mayv appear on the screen,. After reading the
message press <Clear> to continue.
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If you have more than one "EA"™ (Expenditure Authorization) the fol-
lowing screen will appear:

PLACE AN X IN FRONT OF THE ACCOUNTING DATA FOR THIS SESSION
[(OR ADD HEW DATA ON THE LAST LIMNE)
SOURCE, UNIT. GROUP-BATCH, AND NAME MAY BE CORRECTED.
SDURCE DIST 59 UNIT 315 GROUP-BATCH TL MAME HALL

CHARGE EA SUB SPECIAL REMARES

DIST JOB DESIGHATION

_ 3% 91007é x N GEHERAL CONFUSIOM
- 0% BEE11]l = b SHAMPY FORK BRIDGE

——

Flace am X <Enter> in the blank space at the beginning of the ac-
counting data desired. The minimum data required is, MAME, CHARGE
DIST and EA. The EA must be & characters, the SUB JOB must be 5
digits from 30000 to 29999 and the SD must be 2 %o 12 characters.
Use the ¥ SD combination when vou want to use the SD without a SUE

JOB number.

If any files are in yvour reader a screen containing a list of the
files will avutomatically appear. At the bottom of the screen PF keys
are defined that allow the files to be saved, received, printed, or
discarded. If there are no files in vour Reader or upon leaving the
RDRLIST environment (by pressing the <PF3> key), vou will then have
access to the BRIDGE MAIN MEMU.

How wou are ready to select an operation as described in Section 2.2.
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1.2 ENTERING DATA INTO A MEW FILE

First select the desired operation from the BRIDGE HAIH_HEHU.
(See 2.2).

EXAMPLE 1: BDS USING PANEL INPUT

EEEEEETENESET

Tvpe BDS <enter>

-4 2% 3% 4 § & J.0 ]

1f there are no BDS files in wvour account vou will be asked for a
new file name. A file nmname is 1 to B characters of wyour choosing
{for more information on file names see Section 2.3). For this ex-
ample we will wuse the file name "BRDGL".

FEEEFEEESESESE
Tvpe BRDG1l <enter>
ETIENEEEEFEFEEEE

The following screen will appear:

SELECT DESIRED OPERATION
P = PANEL INPUT/EDIT (FULL SCREEM TERMINAL ONLY)
E = =Hﬁﬂll EDIT HITH XEDIT

L]

If vou select "PANEL', panels very similar to the BDS input sheats
Wwill be displaved starting with BDS Card A. Fill in the information
required on sach panel. Refer to the BDS manual for details on what
information is necessary.

BOS1 THPUT CARD TYPE A 100
HEH. JOINT EMD WIM. LOC.
TR R COMD . LEMETH HIM IZZ  SUF. MID. E
LT. BT. LT. RT. DIR. (FT ) FT) (FT) IESI)
1 1z p r h 135.0
2 - e
! — — = - -_— —
I = e = —
E — — _— _— - Cem——
o = ot - T
T i - —_—
B8 - - -
HEM, DEAD LOAD HEMBER PROPERTIES RECALL DEAD LOAD
MO, UMIF, UM.WT. STIFF. FACT. CARRY OVER HEH. REV. DEF. SIDE
{ESFT] IPEF) LY. RT. LT. AT. SN
1 15D _ . I
'a — e —_— —_— - — —
:' L —— = e —— - -_ — —
- e A R U - - -
L _— - — -
? | — - p—) - — —
8 S R i R e _ - -
MEXT CARDT _  FILEMAME= RBRDG1 PEL=HELP PFL-QUIT PF7-RALK PF&=FOR PF9sFILE
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When wvou have completed a card ask for the next card by letter in
the lower left hand corner of the screen. When wou have completed
all necessary cards press <PF9%> to file wvour data. The following
screen will be displaved to execute the run (if wvou do not want a
run press <PF3>): :

PLEASE FILL IN FOLLOWIMG IMFORMATION TD SUBHIT BOSL O

SOURCEre> 551G
CHARGE==> 5% [EA==> 510076 SJ==> Sh=a

LUEER IMMEDIATE PROCESSIMG =0 ... -
CHS BATCH PROCESSINGE @~ =000 saees =
HIGHT PROCESSIMG (BATCH OHLY ) cammn
DUTPUT DESTIMATION ..... PRINTER (1&M11l PAPER OMLYD ..... -
..... YOUR ACCOUNT A
OB IDENTIFICATION FLOT DEST n (PSPAPER T/TERH DADRAFT MO0

HAKTHUE CPU TIHE ALLOHED 3 HIMNUTES
ESTIMATED REGION REQUIRED 2049 K
HAKTHUN OUTPUT LINES 1000 LTHES

EMTER=RLM PFI=0UIT

Every item except JOB ID has a default selection. So the only de-
cision vou must make is the JOB IDy, which can be anv character. The
JOE ID is for vour use to distinguish betwesn outputs. It will ap-
pear on the first page of vour output. The JOB ID is reguired only
for BATCH PROCESSING.

If the destination for the ocutput is the printer, the printout will
be returned to wvour section or wou can pick it wup from the bins in
the S5th floor printer room.

Press <enter> o rumn wvour job.

ERESEEE

If vou mark *"YOUR ACCOUHT® as the destination of wour batch run, the
output will go to vour Reader. Reach the Reader by pressing <PF9%>
from the BRIDGE MAIM HEHU. The RDELIST panel will appear as follows
(See Section 2.4). MHote the PF key definitions at the bottom of the
screen.

TSATL RORLIST AD WV 108 TRUMC=108 SIZE=1 LIME=]l COL=]l ALT=E
Cmel Filemasn Filetype Clazs User at Hode Hald Records Date Timsm
CHSBATCH TSBOSATL PRT A CHSBATCH TR HOHE = 03SZ1 OF:9:08

17 Halp 7= Rofrash X= Guit &% Rdrprmt 5= Sartidate) & Dizcard
7= Backward B= Foreard 9 Receive 10= Sertizize) 11= Adrscan 12= Curgor

ESEEEN

HEDIT 1 FILE
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EXAMPLE 2:  COGO FILE USING XEDIT

From the BRIDGE MAIN MEMU

Type COGOD <enter>

EEERFESCSSENN

If there are no COGD files in your account wvou will be asked for a
new file name. Enter your file name (l-8 characters) and the faol-
lowing will appear:

COED1  CDED Al ¥ 1%z TRUNMC=1ZZ SIZE=0 LIMC=0 C©COL=1 ALT=1
T S e TR TS [ T J TR SN SRR S ST SRR T T
mEEEE W ® % TOP OF FILE m » =
N - CoG0
mzmaw FIMNISH
=muEm & & % EMD OF FILE » = »

EFEET»

XEDIT 1 FILE

The above format is tyvpical of XEDIT screens (See Section 2.36).
The equal signs in front of each line indicate the PREFIX AREA.
This area is used for Prefix Commands. The "====3>' at the lower
left corner of the screen indicates the command line.

To enter data in the file, lines must be added.

ETENFEEEEES=SE=E
Tvpe i3 <enter> in the prefix area of the line containing
EEEEEEES=ssss the word "COGOD".
You need not add the exact number of lines vou will use. .If 'i Gt

is placed in the prefix area, for example, 5 lines will be in-
serted.

Now vou may type the COGD statements in the working space. Please
see "ENGIMEER'S GUIDE TO ICES COGD 1™ for details.

COGOl  COe Al v 132 TRUMC=1%Z SIZE=0 LIME=0 COLEl ALT=1

O R T T TTTTS Jyuns SR S YU S S S S T
EIEEE ® % % TOP OF FILE » = »
sEEEs COGD
==mmw STORE POIMT 1 W 2000 E 3000
===== LOCATE POINT 2 FROM 1 DISTAMCE 320.00 BEARTMG M 2
=sx=== LOCATE POIMT 3 FROM 2 DISTAMCE 428.00 BEARIMG M 3
mzz=z FINIGH
EmEEE @ @ & FHD OF FILE = w =

I E0E
E

o
® IS5 B0

XEDLIT 1 FILE
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Te save what vou have entered wou MUST type:

ENFEEEFEREEFESNS i

file <enter> in the command area when vou are done.

EEERSESESTSES

The filename will automatically be added to vour list of COGO files,

and vou will automatically exit the XEDIT environment.

A useful XEDIT prefix command for COGD is (™) or ("n).

These will

repeat a line if vou need several similar lines. ("n) will repeat

the line "n" +imes. For example "2 ;

(=t el ] | COE0 Al ¥ 13: TRUMC=13Z SIZE=0 LIME=0 COL=1 ALT=1
ETE T
pemas ® ® W TOP OF FILE = & =
sxz=x COQD
wemwE STORE POINT 1 W ZOOOD £ 3000
=“== LOCATE POIMT FROM  DISTAMCE BEARING

EuE=s FIWISH
S=s== % % & END OF FILE # = =

O

L CECEAAEETT TETTE PRTTS. ML NP RN O S e T . S

H¥EDIT 1 FILE

Makes two more copies of the line.

CoGO1 COGD AL ¥V 152 TRUNC=13IZ SIZE=0 LIME=0 COL=1l MALT=1
P B T T TT LT, Fr S S - ST SR S
EEsEs W % W TDP OF FILE =  ®

s=neE G

ms=== STORE POINT 1 M 2000 E 3000

wm=ws LOCATE POINT FROM  DISTAMCE BEARIHNG
=a=== LOCATE POINT FROM DISTAMCE BEARTHG
==se= LOCATE POINT FROM DISTAMCE BEARIHG

umEs® FIMISH
S==== % % ¥ END OF FILE = & ®

FEEEE>

¥EDIT 1 FILE

See Section 2.3&6 for more details on XEDIT commands.
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1.3 EDITING DATA IM AN EXISTING FILE.

Once yvou have run 3 program vou might want to chanpge the information
in wour file and rerun the program. Select the program from the
BRIDGE MATIM MEMU. In this case we will adit a BDS file.

EXAHPLE

Tvpe BDS <enter>

You Hill_h! shown a screen with all of wvour BDS file names.

PLACE AN ¥ TH FROWT OF THE FILE YOU HISH TO USE.
{PRESS ENTER FOR THE MEXT PAGE OF FILE MAMES OR TO CREATE A MEW FILE)
— _EMAMPLE _ TEST1 ¥ BRDEL

For our BDS example "BRDG1' assume we want to change the length
of the bridge from 135.00 feet to 136.00 feet.
Hark BRED&G]l with an *X' {(or any characterl.

To edit programs such as BDS, YIELD, FOOT, etc. vou will be given

a choice of "panel" or XEDIT. If "panel® is chosen, the labeled data
are displayed as input panels (such as "A& Card'). Changes can be made,
and the changes saved using the <PF9> key.

Using XEDIT the file is displaved as follows:

BRDG1  BOSL &1  f B0 TRUMC=E0 SIFF=¢ LIME=0 COL=1 ALT=1
*

| F FOR, PR T S U S NP S NN S TR T R S
===== % % % TOP OF FILE W
EREE 1 1 ZPRHL g 0 1S 0 o Q o@ 0 100
SmmEE 1 @0 O 01000 63F ALY 438 912112247112267 %0 71z %30 712 o zZoo
T EEAR 1 7isz o 0 o o oo HS LOAD MOT FACTORED G000
TEEEE 2101 1 050 O F50 EEQ 250 O oo o0 00k 10 G a 1] &00

uEwss 8 ® 8 EMD OF FILE = » =

ESEEED

MEDIT 1 FILE

After changinmg 135.00 to 134.00 wvou MUST

Tvpe file <enter> in the command area to szave the change.

See Section 2.36 for details on XEDIT.

= ] 1 =
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1.5 COPYING FILES

If yvou wish to maintain two input data sets for a bridge, wou may
copy an existing BDS file (or any other filel, give the copy another
name, and then make changes. to the copy. First obtain a list of the
files in vour account from the BRIDGE MAIN HMEMU;

Type M <enter> for file Maintenance.

This places wyou in the FILELIST environment (See Section 2.32). A
list of all the files in vour account will be displaved.

EXAHPLE: Copving Files

Tvpe the "copy # " command on the appropriate line shown starting
in the command space and typing over the filename and <enter>.

TSBETL FILELIST A0 ¥ 108 TRUMC=108 SIZEs100 LIME=1 ©OL=l ALT=1
Ced Filerwss Filetyps Fm Format Lrecl Records Blocks Dats Tima

#F5I SHELP Al F B0 197 16 EA07/786 165151056
Jhﬁiglmm“ AUTOSAVE A1 W 99 4 . 1 E/1&/88 B:02:05
BADGEL BDS1 Al F &aO 1 1 &AZE2/B8 1G: 26112

TEST BOS1 Al F - 1u] Z0 2 1x/08/86 1%:1%3:21
BLOC1E BE A1 F &0 1 7 12730487 13:19:07
PEDPLD BE Al F [ k] 107 9 /05788 11:26:78
SECTROS B A1 F a0 08 25 IS14/BB 14:43:18
PEDPLD BEZ Al F BE 44 E & 0658 10:0L1:20

RIOST BEZ AD ¥ ol 191 18 I/ILABE 15:52:46

BLOC1 CALLS Al F a0 BT 25 1/Z1/B8 1é6: 1054

BLOCZ CALLS Al F &0 T & 1SZL/B8 16:10:55
BLOCE CALLS Al F [ e G475 A 152188 16:10:EF
BLOCE CaLLS Al F 132 750 97 LSETFBB 15:34:47
DEDES CALLS Al F &0 il 3 20 2705788 1606 iad

TIESD CALLS Al F 132 27 % 152188 16:11106

B9 coen 41 F &0 ] 1 1-16/86 12:27:22
COE01 COs0 Al W & Z 1 B/1EABE 9:30:28

TEST Cosn Al F a0 10 1 12/23/8E T:09:54
TESTCLR CO&0 Al F B0 10 1 12730785 11:26:28
AELTAR  COMM 41 F a0 12 1 8s1%787 15:02:17

1= Halp 2= RBafresh 3= Quit 4% Sortitypal 5= Sortidate) &= Sortizize)
75 Backsard 8= Forward 9= FL #n 10= 11= EDIT 12" Cursor
EEEEER
Twpe over the filename as shown below. You may leave +the
remander of the information as shown below.
eopy < alt2 = =BD5] Al F &0 1 1 6722788 1G:26G:12

Hote that there 15 a3 space between the word "copy' and the slash,
and the slash and the filename "ALT2". The equal signs mean %that
the filetvpe and filemode have not changed. (See FILE ID 2.31) MHow
vour account will have two identical BDS files 'BRDG1l" and "ALT2'.
Fress <PF2> and the new file will appear at the top of vour FILELIST.
For details on manipulating files in wour account see FILELIST
Section 2.32. Filelist is wuseful for deleting, printing, and re-
naming files.
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1.5 ACCOUNTING DATA

Up to 54 lines of accounting data may be kept in a file which is
automatically displayed at LOGOM time. You select the desired ac-
counting data for the session by placing an X (or any other charac-
ter) at the left end of the line. Refer to Section 1.1 (LOGON
PROCEDURE) for details.

This file resides in vour account, (filename=ACCOUMNT ;
filetype=FILE). The presence of the file in vour account is all that
is necessary for the automatic access feature to be utilized.

To create or edit the Account File from the BRIDGE MAIM MEMU:

AR EEES=EaE

Tvpe & <enter>

EENEEESESs=E

The folloewing screen is then displaved:

FUMCE, UNIT, GROUP-BATCH, AMD MAME HAY BE CORRECTED.
SOURCE DIST B9 UMIT 315 GROUP-BATCH XY MAME SHITH

CHARGE EA S SPECIAL  ACTIMVE REMARKS
DIST JOB  DESIGHATION
5% 910076 = L ¥ GEMERAL COMFUSION
0% Aasll]l = - ¥ SHAMPY FORK BRIDOE

T= BACKMARD 8= FORMARD %= FILE (D IN FROMT OF LIME= DELETE]

The SOURCE., UNIT, GROUP-BATCH, and MAME may be changed at anv time
on the screen. Enter the accounting data starting on the first line.
The SOURCE and CHARGE DIST must be 2 digits each, the SOURCE UNIT
must be 3 digits, the EA must be & characters, the SUE JOB must be
5 digits from 30000 to 99999 and the SD must be 2 to 12 characters.
The data must be complete before it will be accepted. DO NOT ENTER
INVALID ACCOUNTING DATA. DOUBLE CHECE FOR TYPOGRAPHICAL ERRORS AND
BE SURE THE CHARGE NUMBER MATCHES THE EA. Invalid entries will
generate an error report. The remarks are optional and may be used
to help vou identifv the accounting data. If ACTIVE = ¥ the ac-
counting data will be displaved at logon. If ACTIVE = M the data
Wwill not be displaved.

Te delete a line place a "D'" in front of the line to be deleted.

FF Key Operations (Account File}

CPF3I>» === QUIT =-==== Back to Main Menu --- revisions NOT =saved.
*FT> -—- BACKWARD ---- Page back 1 page in account file.

“PF8> === FORWARD - Fage forward 1 page in account file.
<PF%» === FILE ==-== Saves all revisionssadditions to ACCOUNT FILE.
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1.6 REVIEWIMG INPUT AND OQUTPUT FILES

FILES

You may loock at the contents of any of vour files by wsing File
Maintenance (<M> from the BRIDGE MAIN MEMU ) or (FILELIST from CMS).
Place the cursor in the Command Area of the file vou wish to see and
use the <PFll> key to XEDIT (read or modifv) the file. The Command
Area is located just to the left of the File ID.

QuUTPUT

If vou want a quick check of your output wou mav look at it on the
terminal. If wou run wvour job "immediate processing™ the output will
appear on the screen after the job is done. Look through it by using
the <PFB8> key to go forward and <PF7>* to go backward one screen at
a time. After vou press <PF3> to guit wvou will be asked if vou wish
to print vour output.

If vwou run wvour job "hatch' and send wvour output +o wvour account,
rather than a printer, it will be directed to the Reader after it
is rumn. You will then be able to look at vour output by pressing
the <PFll> key (RDRSCAM). You may page through the output:, screen
by screen, using <PF8>; or use the Forword command (FD n where n is
the number of screens) to find the information wvou need. If vou go
past the area of interest vou may use <PF7> to go back screen by
screen or use the BACK command (BA n where n is the number of
screens). Details on the Reader and RDRLIST are in Section 2.4.

If you want to find a particular "word™ in an output,; tvpe sword
<enter> on the command line. The file will be searched from the
first line on the screen to the end of the file. The line containing
"word™ will be displaved at the top of the screen. Use <PF9> %o
re-execute this command to find the next use of the "word™.

Example:

Tvpe fprestress <enter to find the first instance of the
SESs=SsSSSS=S=s==s=s= the word "prestress®.
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1.7 HOW TO HANDLE PROBLEMS

I+ is not unheard of for things to go wrong during a terminal ses-
sion. First check to make sure there are no loose connections be-
tween the cables and the back of the terminal. This could make the
system appear to be "down'. If the system is down it must be re-
ported to the 5th floor Computer Support Section in order to restore
the svstem.

PROELEM REPORTIHG

In order %o document and correct problems with this Svstem, it is
requested that when a problem occurs you call Structures Computer
Dperations and Support. & list of persons available to resolve
specific problems is available in the Sth floor printer room. Please
have the following information ready when reporting problems:

Aceount Mame —=-=(TSBxwy)

Time the problem occcurred.

Where did the problem occur T ( menu T )
Hature of Problem (What happened 7))

IN A LOOP
If your are in a "loop® and can't seam to get out;
TR NS EENEEEEEESEESEEEEESEE
Use <Reset>, <PAl>, <clear> then
FEEFEEEFEEEEESEE EEEEEEEEE
EEEEESE

Type IFL CHS

==s==s=

If vou get tied up to the point where vou do not know how to get out:

EMERGENCY EXIT: Press the PAl key, then Type LOGOFF and <enter>.
MOTE: A file wou are working on at the time wvou exit with

<PALl> will mot be updated.
I+ is also suggested that vou report the problem.

- 15 -
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INPUT INMHIBITED

If vour input is inhibited wou will hear an audible prompt (beep)
when you press a key. Press <Reset> or <Alt> <Reset> to restore the
terminal to normal. If this does not work turn the terminal off for
5 seconds (the red power switech) and then back on. Preszss <Enter>
until the CP READ message appears and then begin the following RE=
COMHNECT Procedure.

If vou press the <Recrd> kev a display of small squares will appear
at the bottom of the screen and the kevy board will not respond .
Press the <Recrd> keyv again and the kevboard will unlock.

RECONMECT PROCEDURE

If vou are disconnnected from the svstem, (usually due to an equip-
ment failure) the terminal will "hang up' until the system is re-
connected. The TR4& logoe should appear when the system is
reconnected. At this time you must re-initiate the LOGON procedure
(Section 1.1). If a message appears on the screen that WOU Were:

L T5B
RECONNECTED AT 07:17:31 PDT FRIDAY 10-14-82

CF READ T52

Then vou respond —-

FEEF ST E I EEEEE NI EEN
BEGIN <enter> <enter> You must press <enter> twice.
EEREEREERSSSSScsssssm=ss=ss You will then be returned to the exact

place vou were before the disconnect.

Hote: If you do net get the RECOMNECT message (above) then the system
was not able to restore vou to vour previous position.
Any files vou were working on at the time of disconnect may not
contain wvour latest changes and normal LOGON will continue,

- 18 =
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1.7 HOW TO HANDLE PROBLEMS (Cont.)

THE FULL ACCOUNT

'thn Your account becomes full, vou must either erase or =tore some
files. The steps involved depend on where you are in the system when
vou discover the account is full.

The easiest way to erase or store files is from the ERIDGE MAIM MENMU.
Press <M> for Maintenance or <U> for Utility then <enter>. From
there wou can erase or store files. (5ee Sections 2.32 and 2.34)

If your account is full at logon wvou will be placed in CHS mode.
(R} appears in the upper left corner of the screen).

EEEEEENEESESESESS

Tvee FILELIST <enter> refer to Section 2.32 to erase or store
SEETESEESEE=E=== files.
ESEEEE

Then <PFIL> to guit
EEEEE

EENEEEEESEESEEES

Than IPL CHMS <enter>

EEEEEESEEFSTETER

If you fill up your account while in XEDIT or a "Panel' program, vou
must first get to the BRIDGE MAIMN MENU in order to save any changes
¥ou have made to the file. You will receive an error message.

EEENEE=ErEr=rEsC S EEE

Tvpe BRIDGE <antar> on the command line.
E====== ]

Then H to reach the FILELIST.
EEEE=

You may now erase or store some of your files to free up some storage
space [See¢ Sections 2.34 and 2.35).

You must return to the XEDIT application from the BRIDGE MAINM MEMLU
by typing CM5 and <enter>.

HOTE: If wou do not want to save vour changes vou can type QQUIT
and <enter> and then get to the BERIDGE MAIMN MENU in the usual way
and perform clean up operations.
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